
OK. It’s not that glamorous, visiting the Emergency Department can be a 
daunting experience. We know you don’t want to be here but there’s a few 
things you should know to make your visit as straight forward as possible.

Here’s what a typical visit looks like: 
  

TRIAGE NURSE

The nurse will ask reason 
for attendance and 

may take your blood 
pressure and other basic 

measurements

CLINICAL AREA

You will be called to a 
clinical area where you’ll be 

examined and asked if you’ve 
had this problem before. 
The clinician will tell you 

what care you need.

TESTS

You might need 
some tests to work 
out what’s wrong or 
check everything is 

OK. 

DISCHARGE

We’ll explain the results 
of any tests you’ve had 
and let you know if you 

need anymore care. 
Hopefully you’re now 

ready to go home.

RECEPTION

We’ll take a brief 
explanation for 

reason attending

you might have to 

wait a bit here A BIT MORE  WAITING HERE
You might not need 
tests so you can skip a step!

Again, waiting for results can mean a bit more waiting

Arranging tests can 

take a bit of time 

Go to www.qeuhed.scot.nhs.uk/always 
for a short film about the care you’ll experience in the Emergency Department

If you’ve got any questions just ask a member of staff and we’ll help as best we can

 

WELCOME TO

MINOR STREAM



WELCOME TO

MINOR STREAM

TRIAGE EXPLAINED

BUSY-ISH, BUSY OR REALLY BUSY
Managing your expectation.

We treat over 100,000 people here a year. That’s over 270 people a day. That’s 
a lot of people. If you’re in the minor stream we hope you don’t need to stay in 

hospital but making sure may take time. Please bear with us.

We may suggest that you visit your local GP, optometrist or even your local 
pharmacy instead of waiting in the Emergency Department.

Go to www.qeuhed.scot.nhs.uk/always 
for a short film about the care you’ll experience

 in the Emergency Department

OK. It’s not that glamorous, visiting the Emergency Department can be a 
daunting experience. We know you don’t want to be here but there’s a few 
things you should know to make your visit as straight forward as possible.

Here’s some information that might help: 
  

 

The assignment of degrees of 
urgency to wounds or illnesses to 
decide the order of treatment of 

a large number of patients.

Basically the sickest people 
get seen first so the person 

that came in after you 
might be seen before you.

WHAT THAT  
ACTUALLY MEANS


